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PROFESSIONAL EXPERIENCE

Banking & Financial Services Industry — Charlotte, NC September 2023 — Present
Information Technology Auditor Il

Elite Resources Incorporated — Pineville, NC April 2022 — September 2023
Information Technology Department Manager
- Managed all the operations of Technology for the corporation and its IT Staff.
- Maintained relationships third-party relationships with Vendors and Contracted Resources.
- Implemented new Staffing, Recruiting, & HR Information System from the older legacy system.
- Overhauled the entire Technology Environment and streamlined processes and ensured security.

Sonoco Products Company — Charlotte, NC July 2020 — September 2021
Information Technology Auditor Il
- Annually planned IT Audits for the company’s domestic and international audits.
- Reported audit results and any findings to Audit, Management, and the Board of Directors.
- Implemented AuditBoard system for managing Audits, and migrated from manual SharePoint system.
- Advised and Consulted Technology and Business Managers on control deficiencies and best practices.

Wells Fargo Bank, N.A. — Charlotte, NC June 2017 — July 2020
Senior Auditor — Enterprise Information Technology Audit Team
- Conducted and documented control testing in technology & system audits in the global enterprise.
- Worked with clients to understand their environment and obtain evidence/artifacts for audits.
- Reported audit results and any findings to Audit and Management
- Developed curriculum for and helped with the onboarding/training of new entry-level staff.

Appalachian State University — Boone, January 2015 - January 2017
Lead Information Technology Consultant
- Provided IT support services to Faculty, Staff, and Students of the University.

EDUCATION

Appalachian State University — Boone, NC August 2014 — May 2017
Bachelor of Business Administration
- Major/Minor: Computer Information Systems / Supply Chain Management

South Point High School — Belmont, NC August 2010 — June 2014
Diploma of Graduation

CERTIFICATIONS AND ORGANIZATIONS

I.S.A.C.A. Professional Member (Charlotte, NC Chapter) July 2022 — Present
SOXHUB for AuditBoard Certification March 2021 — Present
Institute of Internal Auditors (I.1.A.) July 2017 — Present
CEB Audit Leadership Council June 2017 — Present
American Bankers Association June 2017 — Present

Alpha lota Mu (Academic Honors Fraternity for Information Systems Management) April 2017 — Present



